STEP 1: Guidance on COVID-19 Exposure Scenarios
You are alerted to a person
supported having been in
contact with a person exposed
to COVID-19 (i.e. the suspected
person).

Employees should be wearing a commercial
mask at all times*
Consider the type of contact the person you support
had with the suspected person.

Was it a close contact
(i.e. living with or had
close prolonged
contact with the
person suspected or
confirmed to have
COVID-19)?

Yes

No

Staff will put on a medical mask and
gloves. Ask the person you support
to limit the amount of surfaces they
touch and isolate in the identified
quarantine zone of the home. Follow
steps in the Step 2 guideSupporting Someone Suspected to
Have COVID-19.
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Was it a transient
interaction
(i.e. walking by or being
briefly in the same
room)?

Was it a non-close
contact
(i.e. maintained a
distance of greater
than 2 metres)?

Yes

No

Advise the person you support to
self-monitor for symptoms for 14 days
from the last day of exposure or they
may choose to seek testing.
Support them to follow instructions
on how to self-monitor on our
COVID-19 response page and use
the Daily Symptom Monitoring
Check twice per day.

Yes

No active monitoring
required. The person can
continue to regularly
self-screen.

All required documentation can be
downloaded from covid19.chconnect.org.

Note: These documents were created by Christian
Horizons
(www.christian-horizons.org/coronavirus) for
information purposes only. They are based on public
health guidance, but please defer to local, regional,
and national public health authorities for the most
up-to-date information
(e.g. canada.ca/coronavirus).

STEP 2: Supporting Someone Suspected to Have COVID-19
Someone you support has been
exposed to someone known to have
COVID-19 or shows symptoms of a
fever (approx. 37.8?C/100.04?F or
greater), cough, shortness of breath or
other symptoms of COVID-19*.

Have them self-isolate in a
designated room or zone of their
home away from others. If the person
needs to leave the self-isolation area,
the person wears a medical mask.
Assist as necessary.

All staff will now wear medical masks
and gloves at all times. If the person is
showing symptoms, staff also wear a
gown and protective googles when
within 2 metres or in isolation zone.

To don PPE, wash your hands and put on a
clean gown followed by a medical mask,
goggles and lastly, gloves. Follow the "How
to Handwash"(PHO) instructions and "Quick
Guide: Donning and Doffing instructions."

Contact next level supervisor followed by the
person's health care provider or telehealth
in Ontario, 1-866-797-0000
or 811 in Saskatchewan. If directed to call public
health, the district designated public health contact
should be the one to do so.

If asked to self-monitor,
support people to self monitor
using the Daily Symptom
Monitoring Check four times
per day.

If asked to self-isolate,
support people to follow the
"How to self isolate at
home..." (CAN) instructions
and use the Daily Symptom
Monitoring Check four times
per day. Complete a Type 5
Occurrence Incident report.

If the person has been asked to
or has chosen to go for testing,
follow the instructions provided
by the health care provider you
contacted. Staff supporting
people at the testing site wear full
PPE.

If the person you support begins to show symptoms of
COVID-19, put on a gown and gloves in addition to the
medical mask you are already wearing. Support them in
contacting their family doctor or their provincial health lines.

All staff will continue to wear medical
masks and gloves until test results
come back. If the person is showing
symptoms, gowns and goggles must
also be worn when within 2 metres.

All required documentation can be
downloaded from covid19.chconnect.org.

Staff who attended the test will
complete a Type 7 Occurrence
Incident report.

CAN documents are from j.mp/CANCOVID19
PHO documents are from j.mp/PHOCOVID19

Staff not attending the test site
will immediately update their
next level supervisor.

Set up PPE at the door staff use to enter
and leave the home. As per your public
health instructions, place PPE outside of
the room they are self-isolating in or in a
neutral zone where staff will don and doff
PPE. Include a plastic lined open
garbage can.

Clean the home following the
Enhanced Cleaning Measures
on our COIVID-19 response
page.

Each staff on shift will verbally notify the
next staff coming on shift that a person
was observed to have COVID-19
symptoms and the need to wear PPE

The person receiving the test will
remain self-isolated.

These links will bring you to the Canadian and Public Health
of Ontario awareness resource sites, respectively.
Note: These documents were created by Christian Horizons for
information purposes only. They are based on public health
guidance, but please defer to local, regional, and national public
health authorities for the most up-to-date information.

If the person is confirmed to have
COVID-19 follow instructions in STEP
3 document.

* Other symptoms may include a new or worsening sore throat; difficulty swallowing; runny, stuffy, or congested nose (not related to seasonal allergies or other
known causes or conditions); lost or reduced sense of taste or smell; nausea/vomiting, diarrhea, abdominal pain; or atypical symptoms such as unexplained fatigue
or muscle aches; delirium; increased falls; acute functional decline; exacerbation of chronic conditions; chills; headaches; barking cough (croup) and pink eye.

Update: June 10, 2020

STEP 3: Supporting Someone Confirmed who has COVID-19

Someone you support has
been tested and confirmed to
have COVID-19

Inform your supervisor
immediately. A
confirmed case is a
Serious Occurrence.

Public health will call
daily to check in.
Follow all instructions
provided by public
health.

Staff will wear medical masks, gowns,
googles, and gloves when entering the
quarantine zone, or when within 2
metres of the person. If the person will
not self-isolate, all staff need to wear
enhanced PPE at all times. PPE are
stored at the entrance to the room or in
neutral zone as per your Public Health
instructions.

The person stays
self-isolated in a
designated room or area
of their home with a
separate bathroom other
people will not access
except for cleaning.

Ongoing
Instructions:
(From Public
Health Ontario's
Self-isolation:
Guide for
caregivers,
household
members and
close contacts)
(PHO)

Support other people in
the home to follow any
self-isolation
instructions provided by
public health.

Avoid touching your
face and wash your
hands often, especially
after contact with the
person.

Support people to
self-monitor by
using the Daily
Symptom
Monitoring Check
four times per day.

Clean home at least
2x/day. Follow
instructions on
Enhanced Cleaning
Measures on Christian
Horizons COVID-19
response page.

Wash your hands and follow
instructions on how to put on and take
off PPE on our COVID-19 response
page. Remove PPE outside the
quarantine zone or according to
your public health guidelines. Staff
wear medical masks and gloves at
all times.

Keep laundry separate.
Wear gloves, a mask, and
gown. Wash with warm
water (60-90°C), and dry
thoroughly. Disinfect
laundry hamper and clean
hands immediately after.

If another person you support
shows symptoms of COVID-19*,
support them in contacting their
family doctor or provincial health
line and follow the steps in
STEP 2 of this guide.

Continue to monitor the person.
If they have difficulty breathing,
severe chest pain, a very hard
time waking up, confusion, or
loss of consciousness, call 911
and inform them the person has
COVID-19.

Ensure all waste bins
are lined. Use gloves
when emptying
waste bins and wash
hands after
emptying.

Wash all dishes
in a dishwasher
or with warm
soapy water.
Disposable
plates and
utensils are
recommended.

All required documentation can be
downloaded from
covid19.chconnect.org.
PHO documents are from
j.mp/PHOCOVID19
These links will bring you to the Canadian and Public
Health of Ontario awareness resource sites,
respectively.

Continue screening employees
following the COVID-19 Screening
Protocol on CHconnect.

If the employee fails the screening, they must notify their
supervisor and not come on shift. Follow Step 2 of the
Guidance on Employee Self Isolation Scenarios.

Note: These documents were created by Christian
Horizons for information purposes only. They are
based on public health guidance, but please defer to
local, regional, and national public health authorities
for the most up-to-date information.

* Symptoms may include fever (approx. 37.8?C/100.04?F); a new or worsening cough, shortness of breath; sore throat; difficulty swallowing; runny, stuffy, or
Update: Nov 10, 2020 congested nose (not related to seasonal allergies or other known causes or conditions); lost or reduced sense of taste or smell; nausea/vomiting, diarrhea,
abdominal pain; or atypical symptoms such as unexplained fatigue or muscle aches; delirium; increased falls; acute functional decline; exacerbation of chronic
conditions; chills; headaches; croup and pink eye.

